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Training Packet
Each participant should have:
• AAI Presentation Outline 
• AAI Fact Sheet
• Acuity Assessment Instrument (AAI)  
• AAI Presentation Scenarios
• Manually Scoring the AAI
• Security Affidavit
• Adult Day Waiver Services 

Administrative Review Request Form
• Evaluation Form



Today You Will Learn

• Why the Acuity Assessment Instrument 
completed

• Who is involved in the Acuity Assessment  
process, and their roles.

• How to submit and score the AAI 
• How to use data collection and recording 

tools
• How to submit for Administrative Review
• Where to turn for technical assistance



WhatWhat……A TEST !?A TEST !?

• Try to stay alert, because…

• If proficiency is less than 85% you simply 
retake the test (today)

• You will receive your scores in moments 
(not months)



AAI Fact Sheet
• AAI stands for 

Acuity Assessment 
Instrument.  

• It is the standardized 
instrument used by 
Ohio to assess the 
relative needs and 
circumstances of an 
individual compared 
to other adults in a 
non-residential 
setting when 
receiving Adult Day 
Array Services 



Adult Day Waiver Services

• Adult Day Supports (Rule 5123:2-9-17)
• Vocational Habilitation 

(Rule 5123:2-9-17)
• Supported Employment-Enclave and 

Community (Rule 5123:2-9-16)
• Non-Medical Transportation to Access 

Day Services*  (Rule 5123:2-9-18)

– *The non-medical transportation budget is not based on AAI 
scores.



Purpose of the AAI

• Used for all individuals who receive  or 
seek  to receive any of the HCBS- funded  
Adult Day Waiver Services.  

• Assessment questions measure the amount 
of staff time required to assist individuals 
with personal needs and day activities. 

• The score is used to assign the staff 
intensity ratios and assign costs.



Purpose of the AAI 

SE- Community

SE- Enclave

Vocational 
Habilitation

Adult Day Support

Assign CostStaff Intensity 
Ratio
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Purpose of the AAI
• Scores resulting from administration of the   
AAI are grouped into ranges and subsequently 
linked with staff intensity ratio expectations.   
• These ratios result in four payment rates 
calibrated on group size.  
• In addition, each person accessing these 
services will have a separate budget limitation 
(funding cap) for non-medical transportation. * 

•*The non-medical transportation budget is not based on 
AAI scores.



WHO COLLECTS THE DATA?
• The SSA is responsible to ensure that 

all information on the assessment is 
accurate

• Informants should be those who know 
the capabilities and limitations of the 
individual within the adult day service 
setting.  (i.e  individual, job coach, hab. 
spec, bus aide, etc).
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ELEMENTS OF THE AAI

• Identifying Information & Schedule

• Items A.- I.

• Adult Day Waiver Services Acuity 
Assessment Score





Informants may vary depending on section.



8:20 to 2:45

Julia comes to CB Adult 
Services 3 days a week, 
arriving at 8:20 and 
departing at 2:45.8:20 to 2:45

8:20 to 2:45



CALCULATING TIME

• Indicate the total number of hours of 
ADWS scheduled each day if the person 
works from 8:20 am until 2:45 pm

(A) 5.01-6.00
(B) 6.01-7.00 
(C) 7.01-8.00 
(D) Over 10.01   



AAI Presentation Scenarios



We’ll use the scenarios to 
demonstrate this:

within the first 30
minutes after arriving at the site



Task Training
• Jane rides a van to the Local Thrift Outlet where she is 

employed through an enclave as a tagger.  Jane works 
Monday-Friday from 9:00AM-2:00PM.  She rides the 
van with 4 of her peers and their enclave supervisor.  
Jane’s supervisor verbally prompts her to exit the van 
upon arrival at the work site.  Jane enters the building 
and puts her lunch and outerwear away.  She follows 
the demonstration of her peers to do so, only 
occasionally needing verbal reminders to put her lunch 
in the refrigerator.  Jane follows the others to the work 
station and will place the different colored tags on the 
appropriate clothing once she is set up to begin work.  
Jane needs the bins she will be working from pointed 
out to her and she needs verbal assistance to fill her tag 
gun with the appropriate colored tags.  Jane will 
request assistance from her supervisor or one of her 
peers throughout the day when her tag gun and/or her 
bins are empty.  Otherwise, Jane will complete her job 
independently.  Within the first half hour upon arrival, 
Jane usually requires about 10 minutes total direct 
staff time.



1. Recommended Question: How many steps does it 
take to complete the task we just identified? 
(Options: 1-2 steps, 3-4, 5-6, 7-8, 9 or more steps)

2. Recommended Question: Which answer best 
describes the level of assistance, if any, the individual 
requires to complete the task?
(Options: Independent, Verbal Prompts, 
Demonstration or Partner Assistance, Physical 
Prompts, Hand-over-Hand)

3. Recommended Question: What percentage of staff 
time is typically required to enable an individual to 
complete a familiar task in the most efficient manner 
possible? This question is a measure of staff time 
needed for each task.  It is not a measure of staff time 
needed per day or week.



3 = 25%-49% staff time monitoring 
plus verbal/gestural prompts

• Choose only one response from the following:
• 1 = Independent or no staff time monitoring
• 2 = Less than 25% staff time monitoring
• 3 = 25%-49% staff time monitoring plus verbal/ 

gestural prompts
• 4 = 50%-74% staff time monitoring plus some 

physical assistance
• 6 = 75%-100% staff time monitoring plus full 

physical assistance



Expressive Communication
Let’s look at Terry and Rachel



Mobility
Let’s look at George and Jerry



Clothing Assistance
Meet Bill and Bart



Bathroom Assistance
Jeffery and David



Eating Assistance
Bob and Olivia

• Complete this 
question even if 
the individual 
does not eat a 
meal during 
scheduled Adult 
Day waiver 
service hours.



Community Integration
Nathan and Katie



The purpose of this question is to identify the amount of staff 
supervision and/or behavioral support it takes to assist an 

individual when he/she participates in one or more of the Adult
Day waiver services.

1. Recommended Question: Which answer best describes the 
level of staff supervision and intervention the individual requires 
during times when one or more Adult Day waiver services
are provided?

We Have Scenarios That Will 
Illustrate Each Response

H. Supervision Required



1 = General Supervision 
3 = Redirection is successful 
5 = Redirection is not successful 
7 = Requires in-view monitoring for behavioral or 

medical reasons during all scheduled Adult Day 
waiver services programming. 

9 = Requires arms-length monitoring, supervision and 
training from staff for behavioral or medical 
reasons during at least 50% of all scheduled Adult 
Day waiver services programming. 

11 = Requires extensive arms-length monitoring, 
supervision and training from one staff
member for behavioral  or medical reasons during 
all scheduled Adult Day waiver services
programming. 



No Score Will Be Recorded For H. 
Unless 3 & 4 Are Completed

• 4. Documentation of target behaviors: 
Describe the documentation used to verify 
the accuracy of the selections made and to 
indicate that they are currently occurring.

• Note: No score will be recorded for this 
question unless a response has been made 
to item 3 and 4.



I. Medical Needs
Penelope and Henry



NON-WAIVER ENROLLEES

• If you choose to use the assessment 
tool for non-waiver recipients, you 
must complete and score manually.



Manually Scoring the AAI



NON-WAIVER ENROLLEES

• See Assessment 
page 13

• #1 and #2 are not 
used to 
determine the 
Total Assessment  
Score



Manually Scoring the AAI

• To manually score an AAI, determine the 
score for each element. 

• The Total Assessment Score is calculated 
by adding the scores together.  The Total 
Assessment Score will determine the 
amount (intensity) of direct services staff 
time required for the individual and 
corresponding group.



The chart below can be used to determine the assignment of 
an individual to a specific staff intensity group (A, A-1, B and 
C) according to the individual’s Acuity Assessment Score. 
Further information can be found in rule 5123:2-9-19 
Appendix D.



ELECTRONIC SUBMISSION

• Per OAC 5123:2-9-19 (E) (2)…
Information will be submitted electronically 
to the department and will be scored 
automatically.



ON-LINE APPLICATION

• Security Affidavit-to obtain an affidavit go to 
ODMR/DD home page at odmrdd.state.oh.us

• Click the Medicaid tab at top right of page, use the 
drop-down entitled “Find it Fast!” and click 
“Request On-Line Security”.  Enter your e-mail 
address and click “Get Affidavit” tab. A Security 
Affidavit is included in your materials today.



NAVIGATION

Go to this web address-
https://odmrdd.state.oh.us/apps/ to 
enter assessment data



NAVIGATION

• Enter assigned username 
and your personal password



• Don’t be shy







AAI PDF Available Online





FREQUENCY OF 
COMPLETING 
ASSESSMENTS

• The acuity assessment can be reviewed 
at any time at the request of the 
individual or at the discretion of the 
SSA, with the individual’s knowledge.  

• As with the ODDP or any assessment, 
updates will be based upon the 
professional judgment of the SSA.



Administrative Review

• Adult Day Waiver Services Administrative 
Review Request Form

• Pursuant to Rule 5123:2-9-19 (K)
• “Please complete this form in its entirety to 

request DMRDD approval to assign a staff 
intensity ratio group that exceeds the group 
resulting from the administration of the Acuity 
Assessment Instrument.”

Located at: http://odmrdd.state.oh.us/forms/





DUE PROCESS
5123:2-9-19

Recipients can:

• Challenge the administration of the 
assessment

• Appeal the scoring of the assessment
• Appeal the type, amount, scope and 

duration of services included or 
excluded from the ISP



LOOSE ENDS?

• Questions?
• Clarifications?

• What ifs?



• Take your time
• Double check your answers
• Just the facts-don’t read into it
• Some questions do not have an E-

DOUBLE CHECK YOUR 
SELECTION



QUESTIONS?
If you have any further 
questions or concerns, 
contact :

Leslie Paull
Leslie.paull@dmr.state.oh.us
614-466-3240



Evaluation Form

• We appreciate your participation and 
feedback. Please complete the evaluation 
form in your packet, and pick up your 
certificate for CEUs before you leave. 

• Thank you and safe travel.


